Ymeeporcoeno Ipuxazom TOO «IT Analyticsy
Ne 56/0 om 29.12.2023e.

THUIIOBOM JOI'OBOP
Ha OKa3aHHE YCIIYTH 110 IpUeMy, 00padOTKe, XpaHEHHUIO U Tepeiadue B
YIOJTHOMOYCHHBIE HAJIOTOBBIC OPTaHbl CBEACHUH O JEHEKHBIX pacueTax C
(bHCKaTbHBIM ITPU3HAKOM

Hacrosmmii JloroBop Ha okazaHue YCIyTH IO MpuemMy, o0paboTke, XpaHEHUIO U
nepeaayve B yIOJTHOMOYEHHBIE HAJIOTOBBIE OPTraHbl CBEICHUN O JICHEKHBIX pacyeTax ¢
(uckanbHbIM NpU3HaKoM (nanee — JloroBop) onpeaesser ycloBUs OKa3aHUsl yCIyru
o npueMy, oOpabOTKe, XpaHEHUIO U Tepefadye B HEM3MEHHOM BHJI€ (PUCKAJIbHBIX
JAHHBIX B YIOJIHOMOYEHHBIEC HAJIOrOBbIE€ OpraHbl TOBapHUILIECTBOM C OTPAHUYEHHOU
orBercTBeHHOCTRIO «IT Analyticsy, mMenyempiM B nanpHeimem «OnepaTopy,
nercTByromeM Ha ocHoBaHuu Ilpukaza WM.o. Munuctpa ¢unancoB PecnyOnuku
Kazaxcran Ne1297 ot 15.12.2023 rona «O BHeceHuu u3MeHeHuil B npukas [lepBoro
Bulle-MuHuCcTpa PuHaHcoB PecnyOnuku Kazaxcran ot 25.12.2019 roma Nel369 «O6
ONPEACICHUHN IOPUIUYECKOro JIMIa, OOECHEeUMBAIOUIEro Mepeaady CBEICHUU O
JIEHEXKHBIX pacueTax B OMEPATUBHOM PEXKUME B OpraHbl TOCYAapCTBEHHBIX JOXO/0B
M0 CETSAM TEJIEKOMMYHMKAIIUKM OOIIETo MOJIb30BaHUsY, JUILY, IPUCOSIUHUBIIEMYCS K
HactosimieMy JloroBopy, umeHyemomy B jaanbHenmeMm «llomb3oBarens», B
JNajabHEWIeM UMEHYEMbIM «CTOPOHBD)

1. 3HayeHHe TEPMHUHOB M COKpallleHUIl, mpuMeHsieMbIX /loroBope

ABTOpH3ALUA mporeaypa BBoja AyTeHTH(UKAIMOHHBIX JTaHHBIX Ha
noptaie Omneparopa, ocyuiecTBisiemas [lonb3oBarenem
C LENbIO €ro UACHTU(UKALIMY U TIOTYUYSHUS UM JOCTYTa
K JlnunoMy KaOuHery

AyTeHTHGHKANMOHHbIE | JOTHH/TIAPONIb W/WIM K04 JOCTyNa W/HWIW WHas
JaHHbIE aHaJOrM4Hasi uH(GOpMaIKs, C UCIIOIb30BAHUEM KOTOPO
[Tomp30BaTENh MOKET TOJMYYHTh yAAJIEHHBIA JOCTYI K
Lentpy o0pabGoTku nmaHHbIx OrmepaTopa W HadaTh
NOJTHO YHKIIHOHATBHOE TI0JTb30BaHHE
COOTBETCTBYIOIIMMH  YCIyraMH  Ha  YCJIOBHSX
Hacrosmiero Jlorosopa

Jorosop Hacrosmuii TMIIOBOK TOrOBOp HA OKa3aHUE YCIIYTU I10
npuemy, oopaboTke, XpaHEHHUIO U Tepe/iaue B OpraHbl
rOCyJapCTBEHHBIX JOXOJOB CBEACHUN O JCHEXKHBIX
pacyerax, OCYIIECTBISIEMbIX HAJIOrOIUIATEIbIIMKOM
(monb30BaTeneM) NpHU peaau3alud TOBAapOB, paldOT U

YCIyT

KoHTpoJbHO-KaccoBasi | SJIEKTPOHHOE YCTPOWCTBO ¢ (yHKuMeN ¢ukcauuu u
mammuaa, KKM (unu) mepeAaud JaHHBIX, KOMIBIOTEPHBIE CHUCTEMBI,




00€CIEYMBAIOIINE PETUCTPAIIUI0O W OTOOpaKCHHE
UHGOPMAITMH O JICHS)KHBIX pacdyeTax, OCYIIEeCTBIIEMbIX
MIPY peau3aluy TOBAPOB, padoT, YCIyT

JluueBoi cuer

NOKYMEHT aHaJIuTH4ecKkoro ydera Omeparopa, B TOM
YHCJI€ B DJIEKTPOHHOU (opMe, MpeaHa3HAYCHHBIA IS
yuera oObeMa OKa3aHHbIX YCIyr, MOCTYIJICHUS U
pacxogoBaHUsl  JCHEXKHBIX  CPEACTB, BHECEHHBIX
[Tonp30Barenem B CUET OIUIATHI Y CIYT

JIMYHBIN KaOWMHET

3aperucTpupoBaHHas yueTHas 3anuch [lonp3oBarens Ha
[Toprane Oneparopa 1o aapecy Www.aofd.kz, koropas
co3gaHa B pamkax  ucnonHenus — Jlorosopa,
3akioueHHoro mexay Omneparopom u Ilonb3oBareneM,
MTO3BOJIIOIIAsS ITonws30Barento YIPaBIATh
OKAa3bIBAEMBIMH Y CIIyraMy, HPOBEPATb COCTOSHUE
JluneBoro cuera, BbIOUpaTh TapudHbId  IIaH,
AKTUBUPOBaTh WM  PACTOPrHYTh  JOTOBOpP  Ha
MOAKIIFOYEHHUE Y CIYIH, a TaKXe OCYIIECTBIATh UHBIC
JEWCTBUSI HA YCJIOBHUSX, YCTAHOBJIEHHBIX OmepaTopoM.
Hoctyn & JluuHomy KaOWHETY TIPEIOCTaBISAETCS
aBTopu3zoBaHHoMYy [lonb3oBarento Ycyr.

OopadoTka
(prcKaNbHBIX JAHHBIX

mo0oe neiicTBue (Jro0as orepalius) Wik COBOKYITHOCTh
nercTBuil (omeparuit), coBepiiaeMbix OmnepaTopoMm ¢
MIPUMEHEHUEM TEXHUYECKUX CpEICTB npu
dopmupoBanuu ¥ (WIM)  HUCHOJIL30BAaHUU  0Oa3bl
(UCKaTBbHBIX JaHHBIX, BKJIIOYAS MOJTyYEHHUE, MPOBEPKY
JIOCTOBEPHOCTH, cOOp, 3amuch, CHUCTEMAaTHU3AIIMIO,
HaKOIUICHUE, XPAaHCHHE B HEKOPPEKTHPYEMOM BHJIEC,
W3BJICUCHUE, WCIOJIb30BaHUE, TMepeaadyy B OpraHbl
rOCY/IapCTBEHHBIX JI0XOJI0B.

Omneparop

TOO «IT Analytics», oOecnieunBaroliee mnepeaaqy
CBEJICHUH O JICHSXKHBIX pacyeTax B ONEPATHBHOM
peXHMe B OPraHbl TOCY/IaPCTBEHHBIX JIOXOJIOB TI0 CETSIM
TEJICKOMMYHHUKAIHHA 00111eT0 T0JIb30BAHUS,
ONpE/ICICHHOE  YIOJHOMOUYCHHBIM  OPraHOM IO
COTJIACOBAHUIO C YIOJIHOMOYEHHBIM OPTaHOM B cdepe
uHbopMaTH3aluu

OT4YeTHBIN EPHOJ

KaJICHIApHBIH MeCsIl, B KOTOPOM OKa3bIBAJUCH Y CIIYTH
Omneparopa

PacuéTHbiii mepuosa

KaJeHJAPHbIN MeECHILI, HAYNHAIOIINICSA
HEIIOCPEACTBEHHO  IIOCIE  Mecila, B KOTOPOM
[Tonb3oBaTeNnto OBUIM OKa3aHbl Y CIYyTU

IHapTHep(bI)

HEHTpbl  TexHudeckoro  oOciyxkuBanus  KKM,
npuBiekaeMble OnepaTopoM C LEIbI0 KayeCTBEHHOI'O
OKa3aHus YCIYr B COOTBETCTBUU C 3aKOHOJIATEIIbCTBOM



http://www.aofd.kz/

PecnyOnukun  Kazaxctan, B TOM  uwWcie s
oOciyxuBaHus pabounx mporeccoB Omeparopa

IlepcoHajibHBIC JAHHBIE

CBEJICHUSI, OTHOCAIIMECS K OINPEACICHHOMY WIH
onpeAensieMOMy Ha  MX  OCHOBAaHUU  CYOBEKTY
MEPCOHANBHBIX  JaHHBIX, 3a(UKCUPOBAHHBIC  Ha
AJIEKTPOHHOM, OYMa)XHOM M (WJIM) UHOM MaTepHaIbHOM
HOCHTEJIE

IloJub30BaTeIb

HaJIOr OIJIATENbIIHUK, MPUCOCTUHUBIIUICS K
HactosiieMy JloroBopy B LENAX MOJAYYEHUS Y CIYT
npuema, o0OpabOTKM, XpaHEHUST U TepeJayd B
HEU3MEHHOM BHJI€ (PUCKAIBHBIX JIaHHBIX B OpPTaHbI
rOCYJIapCTBEHHBIX JT0XOJ0B

IMopran

uHTepHET-pecypc  Ormeparopa sl HHTEPAKTUBHOTO
B3aumoeiictBus ¢ [loab3oBareneM, pa3MelIeHHbBIN IO
anapecy www.aofd.kz

TapudHublii IaH

ycTaHaBiuBaeMas OrmnepatopoM cucremMa TapuHBIX
MPEIOKEHNM, ONPEAEISIIONINX TEPEYEHb U CTOMMOCTh
VYeayr, cnenuduky ¥ OPUHIUI WX MPeIoCTaBICHUS,
Tapu(UKALNIO U CPOK JEHCTBUS

TexHnuyeckasn
U HH(POPMAITUOHHAS
MOIEePKKA

YCTPAHEHHUE TEXHUYECKUX MpOOJIeM, BO3HUKAIOLIUX B
IIEPUOJ TOJy4YEeHHs] YCIyr B 30HE OTBETCTBEHHOCTH
Omneparopa B CBSI3M C OKa3aHHEM Y CIYr (TeXHUYECKas
MOJJIEPKKA), a Takxke MpenocraBieHne OnepaTopom
[Tonp30BaTento yCTHBIX M MHUCBMEHHBIX KOHCYJbTalUN
[0 BOIpOocaM oOKazaHusi Yciuyr (uHbopManuoHHas
MOJIJIEPHKKA)

Ycayra

mpueMm, o0paboTka, XpaHeHHWEe © Tepefgavya B
HEU3MEHHOM BHUJIE B OPTaHbI FOCYaPCTBEHHBIX JI0XOOB
AJEKTPOHHON HWH(OpMAIMKM O JCHEXHBIX pacuerax
(puckanpHBIX JAHHBIX ), OCYILIECTBIIIEMBIX c
NPUMEHEHUEM  KOHTPOJIBHO-KACCOBBIX ~ MAIllMH  C
dbyHKITMEH TIepenayn JaHHBIX

Hentp 00padoTku
naHHbix Oneparopa

CIICIIMATIM3UPOBAHHOE  TOMENIEHUWE, B  KOTOPOM
pa3MelIeH MporpaMMHO-aINapaTHbIM KOMIUIEKC (J1anee
— TTAK), no3Bonstoiiee nmpuHUMaTh, 00padaThiBaTh U
XPaHUTh JJIEKTPOHHYI0 WH(GOPMAIMIO O JACHEKHBIX
pacderax, ocyuiecTBisieMbix ¢ npuMeHennemM KKM B
COOTBETCTBHM C 3aKOHOJATEILCTBOM PecmyOnuku
Kazaxcran

JJIeKTPOHHAsA
undpoBas NOANMUCH,
IUII

HA0Op SJEKTPOHHBIX MU(PPOBBIX CUMBOJIOB, CO3/IaHHBIN
CpeACTBaAaMH dJIEKTPOHHOW NU(POBONW TOAMUCH W
MOJATBEPXKIAIONINI  JOCTOBEPHOCTh  AJIIEKTPOHHOTO
JOKYMEHTa, €ro MPUHAUIEKHOCTh U HEU3MEHHOCTb
conepxkanusi. DIl paBHO3HauHa COOCTBEHHOPYYHOM
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IIOAIIMCH ITOAIMMCHIBAIOIICT O JIMIA U BJICUCT OJJUMHAKOBBIC
HOPUANYCCKUC ITOCIICACTBHA.

VPN BUpTyaJibHAsl YacTHas CE€Th, MpeIHa3HA4YCHHas s
noakmoueHnnss KKM  k  cepepy  Omeparopa,
00eCIeynBaIIeMy 3alIUTy OT HECAHKIITMOHUPOBAHHOTO
J0CTyTIa

3asBKa AJIEKTPOHHBIN JIOKYMEHT, COJEPXkKAIUKW CBEIACHHUS O
[TonwzoBarene, KKM Ilonb3oBarens, uHdpopmaiuo o
BbIOpanHOM [lonp3oBareneM croco0e MOIKIIOUEHUS K
VYenyre, TapudHoM Mm1aHe v JaTe MOIKIIOYCHUS Y CIIYTH

2. OO01me moJI0KeHus
2.1. Hactossmmii  JloroBop sBIISICTCS JIOTOBOPOM IIPUCOCIAWHEHHUS, YCIOBHUS
KOTOpPOTO, YCTaHaBIIMBAIOTCS Oneparopom CaMOCTOSITEIIHHO, COTJIACHO

3akoHoAaTenbcTBY PecnyOnuku Kazaxcran u mpunumarotcst [lonb3oBareneM myrem
npucoeanHeHus K HacrosueMy Jlorosopy. Hacrosmmit JloroBop BCTynaer B CUiLy €
MomeHTa mnoanucanus Ilons3oBatenem 3asBku Ne 1 B ajexkTpoHHON dopwme,
pasmenienHoit Ha Iloprane, mocpenctBom JOIII, a Takxke peructpauuu B JIMuHOM
KabuHeTe u\miu oriatel Y ciayr Oneparopa.

2.2. Peructpamus Ilonms3oBatens B JIlmuyHoMm kaOwHeTe W\mim orurata Y Ciayr
Omneparopa, a Taxxe noanucanue [lonpzoBarenem 3asku Ne 1 mocpeactsom ST no
dopme, ykazanHoi B Ilpunoxkenunm Nel k Hacrosmemy JloroBopy, sBisieTcs
BBIPOKEHUEM €ro 0e3yCIOBHOTO COTJIacusi ¢ YCIOBHUSMH HacTosmiero JloroBopa u
MPUCOCAMHEHUEM K HEMY B II€JIOM.

2.3. Tlonmp3oBaTens TpPEeaOCTaBISET OE3YCIOBHOE COTJacMe Ha TMONYYCHHE U
o0paboTky OrmepaTopoM pErucTPAIMOHHBIX JIaHHBIX W CBEJEHUN O JIEHEXKHBIX
pacuetax [lonb3oBarens U3 opraHoB rocy1apCTBEHHOIO JOXO/a.

2.4. CTOpOHBI TIPU3HAIOT, YTO DJIEKTPOHHBIC JTOKYMEHTHI, C(HOPMUPOBAHHBIC HA
[Toprane B coorBeTcTBHHU € JloroBopoM U noanucanubie [losgp30BaTenem nocpencTBoM
OUIT n\mm cMc-K0/10M, paBHO3HAYHBI JJOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE.

2.5. Ycnyru npeaoctaBiistoTcs [onb3oBaTento mpu HaTUIUKU Y HEro:

1) TtexHHUYecKoi Bo3MokHOCTH TipeaocTaBienus VPN coennHeHus;

2) B COOCTBEHHOCTH, BjaJcHHM JINOO mojb30BaHMH KKM, COOTBETCTBYIOIIYIO
TpeOOBaHUSM, YCTAHOBJIEHHBIM 3aKOHOATENbCTBOM PecniyOnuku Kazaxcran.

2.6. Uadopmarmst 06 Ycmyrax pasmemniaercss Ha I[loptame m goBoguTcs 10
cBefenusi Ilomb3oBatens mMocpencTBOM HH(POPMAIMOHHO-CIIPABOYHOM  CITYKOBI
ITopraina.

3. IIpeamert [dorosopa
3.1. [To macrosmemy JloroBopy Oneparop, npu ocymiectBiaeHuu [lons3oBarenem
NeHexXHbIX pacueroB ¢ npuMeHeHueM KKM o6s3yercsi okaswsiBaTh [lonb3oBarento
VYenyru, a Ilonb3oBarenb 00sA3yeTCsi MPUHSTH U OIUIATUTh OKa3aHHBIE YCIyrd B
COOTBETCTBHHU C yCIOBUAMU HacTosimiero Jlorosopa.



3.2. Omnara VYcnyr, mnpeaoctaBieHHbIX OnepatopoM U  MOJTYYEHHBIX
[Tonmp30BaTeneM, OCYIIECTBISETCS COTJIacHO BblOpaHHOMY TapudHoMy miaHy B
COOTBETCTBHH C YCIOBUSIMU HacTosiiero /lorosopa.

4. Tlopsigok u yCJOBHS OKa3aHUs Y CJayr

4.1. Ilonb3oBanue Ycayramu Ilonb3oBaTenem JomycKaeTcss Ha YCIOBUSX,
IIPEAYCMOTPEHHBIX HACTOAIMM J[OroBopoM.

4.2. Tlopsanox u ycnoBusi peructpauuu [lons3oBarens na [loprane onpenensitorcs
OmneparopoM. 3a JOCTOBEPHOCTh cBeAcHUN O llob30oBaTene HECET OTBETCTBEHHOCTh
cam [lonb3oBarens.

4.3. B uensix monydeHusi BO3MOKHOCTH UCTIONIb30BaHUS Y CIIYT B COOTBETCTBUH
¢ HacrosmmM JloroBopom Ilombp3oBarens 00s3yeTcss COBEPIIUTH JEHCTBUS TIO
Astopusauuu Ha [loprane.

4.2. Ilonb3oBarento, aBTopu3oBaBiieMycs B JIuanom xabunere, IS TOCTyna K
[Toprany BBoAuTh AyTeHTU(UKAIIMOHHBIEC JJaHHBIE HE TpeOyeTCsl.

[Tonb30BaTenb BBIPAKAET CBOE COTJIACME M HE BO3PAXKAaeT MPOTUB TOTO, YTO
Omneparop BIpaBe NpUBJIEKaTh TPEThUX JHL, B ToM uucie [lapTtHepos, mis cOopa,
00paboTku [lepcoHanbHBIX JaHHBIX, & TAKKE OCYIIECTBICHHS MHBIX AEUCTBUH B LENSIX
OKa3aHus Y CIIyT.

4.3. IlepBuunas ABropuzanus I[lonms3oBarenss Ha Iloprane ocymecTBisercs
nyremM aBTomaTudeckod peructpauuu Ilons3oBatens Ha Iloprase u co3manus
Jlmanoro kabunera. [Ipu nmocnexyrommx Aptopusanusx [loms3oBarens Ha [loprane
noctyn K JIuuHOMy KaOMHETY OCYIIECTBIISIETCSI C HCIOJIb30BAHHEM TEX JKe
AyrenTupukanoHHbix JaHHbIX. [Ipu sTom [lonbs3oBarento, aBTOprU30BaBUIEMYCS Ha
[Toprane, He TpeOyercs COBepIIATH JOMOJHUTENIbHbIE IEHCTBUS ISl IMOJYy4EHUs
nocryna kK JlnuHoMy KaOuHETy.

4.4. Tlpuem, xpaHeHHMEe © Tmepenadya (PUCKAIbHBIX JaHHBIX B  OpPTaHBI
rOCYJapCTBEHHBIX AOXOA0B Mpou3BoAUTCs OnepaTopoM B MOPSJKE, YCTAHOBIEHHOM
3aKoHOoAaTenbcTBOM PecnyOnuku Kazaxcras.

5. IIpaBa u o0si3anHOCTH CTOpPOH

5.1. Oneparop o0si3aH:

5.1.1. npuctynuTh K OKa3aHUI0O YCIyru rmocie 3akiatoueHust Jlorosopa,
peructpanuu KKM n nogkmtouenus k Yciyram [lonbs3zoBarens;

5.1.2. oka3zpiBaTh [lonb30Batento Yciayru B 00beMe U B CPOKH, IPETYyCMOTPEHHbIE
HacTOSIKUM /[oroBopom;

5.1.3. mpenocrtaBnare I[lomb3oBaTento MpaBO KPYrIOCYTOUYHOTO JOCTyMa K
Jlmunomy kabunety Ha [loprae;

5.1.5. undopmuposars Ilonp30Baresnnss 0 BOSHUKIINX YpPE3BbIYAHBIX CUTYAIUSX,
3aTPYAHSAIOMINX WM YXYAIIAIONIUX IOTYyYEeHHE Y CIIyr, MOCPEICTBOM pa3MEUICHUS
unpopmanuu Ha [loprae;

5.1.6. obecneunth VPN coequnenne KKM c llentpom 00paGoTKM IaHHBIX
Omneparopa;

5.1.7. mpuHMUMaTh HEOOXOIWMBIE MEpbl JUIsl YCTPAHEHUS HEUCIIPABHOCTEM,
YXYALIEHHs Ka4eCTBA WIH IIEPEPBIBOB IpU OKazaHuu Y ciyr [lonb3oBarento;



5.1.8. my6nukoBare Ha Iloprane oduiManbHble COOOIIEHUS, OTHOCSIIHUECS K
oociyxxuBanwuto [lomb3oBatens, nsmenenusm JloroBopa, TapudHbIX MIAHOB U T.I1.;

5.1.9. oka3piBaTh H(OpMAMOHHYIO TIoIepkKKY [Tomp30BaTento mo tenedonam,
ykazaHHbIM Ha [lopraie;

5.1.10. oka3piBaTh TexHUYECKYyO moanepxky lloms3oBatento ¢ 09 gacoB 00
MuHyT 710 18 yacoB 00 MuHYT 1Mo BpeMeHU ropojna AcrtaHa B paboyue JHU 1O
tenedonam, ykasanHeiM Ha [loptane, unu myrem npussTusa 3asBok [lomb3oBarens,
HOPUHATHIX 110 aapecy: help@aofd.kz;

5.1.11. obecnieunTh KOHPUAECHIIUATIBHOCTh HH(POPMAITUIO O HATIOTOIJIATEIbIITUKE,
SABJISFOIIEICS HAIOTOBOM TaitHOM. [Ipu sTOM mepengava GuckanbHBIX TaHHBIX U UHOU
uHGOpMaIlM B OpraHbl TOCYAApCTBEHHBIX OpPraHOB, JAPYTHe TOCYIapCTBEHHbIE U
MIPaBOOXPAHUTEIbHBIC OPTaHbl, CYJICOHBIC OpPraHbl MO WX 3aMPOCy HE MPU3HACTCS
HapylieHueM KOH(GUIEHIIUAIbHOCTH,

5.1.12. HecTm uWHBIE 0053aTENBCTBA, MPETYCMOTPEHHBIC 3aKOHOMATEIHCTBOM
Pecniy6iuku Kazaxcran u Hactosmum J[oroBopom.

5.2. OnepaTop uMeet NpaBo:

5.2.1. mpumocTaHaBIWBaTh OKa3aHUE Y CIYT, OCTaBJsAsS 3a COOOU Bce MpaBa IO
HacTosleMy J[oroBopy, B CIEAYIOMIMNX CAydasK:

1) pu HapyueHuu llonp3oBarenemM CpoKOB OIUIATHI Y CIIYT;

2) ecim 1o oOocHOBaHHOMY MHeHHIO Omeparopa HCHONIb30BaHUE
[Tonb3oBaTenem Yciyr moxker HaHecTH yuiepO Omeparopy W/Wiu BbI3BaTh COOM
TEXHUYECKUX U MPOrpaMMHBIX cpelicTB OrnepaTopa U TPEThUX JIUIL;

3) B CJIyyae OImyOJIMKOBaHUs WK pactipoctpanenus [lonb3oBareneM a000it
uH(popmanuu win nporpamm st IBM, koTopele conepxaT B ce0e KOJbl, IO CBOEMY
JEICTBUIO COOTBETCTBYIOUIUE JACHCTBUIO KOMIIBIOTEPHBIX BHPYCOB WIIM JPYIHX
KOMITIOHEHTOB, MPUPABHEHHBIX K HUM, YTO MOXXET MOBJEYb 32 COOOH HapyllleHHE
paboTsl cetu cBsizu Oneparopa;

4) €Cli OKa3zaHWe YCIyr MOXET Cco3/aTh yrpo3y Oe30macHoCTH |
000pPOHOCTIOCOOHOCTH TOCYIAPCTBA, 3JJ0POBbIO U OE30MACHOCTH HACEJIEHUIO;

5) HAa OCHOBAaHHMM TPEANUCAHUA YIIOJIHOMOYEHHOTO TOCYJIapCTBEHHOTO
opraHa;

6) ecin  [lomp3oBareneM MPeAOCTABICHBI HEBEPHBIE PEKBU3UTHI WIIU

HeBepHble faHHbie KKM, kak no konkperHoit KKM, tak u no Bcem octanbHbiM KKM,
BIUIOTH JIO ICAKTUBAIIUY JTUIHOT'O KAOMHETA M OTKIIIOUCHUS OT Y CIIyT;

7) B ciryyae Hapyuenus [lonp3oBarenemM ycinoBuil HacTosero Jorosopa.

BozoOHoBneHre okazanust Y ciryr mpou3BoauTcs OnepaTopom Mocie yCTpaHEHUs
HaPYIIEHUS W/ WA O0CTOSITENbCTB, TOCTYKUBIIIMX OCHOBAHUEM JIJISl IPUOCTAHOBIICHHUS
OKa3aHus Y CIyr, NPpU HAJAYUU TEXHUYECKOW BO3MOXKHOCTH NpeAocTaBicHUus VPN
COCIMHEHUA, a TAaKXKe MpHU HaMU4uu Ha JIMIIEeBOM cueTe CyMMbl HE MeHee 00IIei
CyMMBI corjacHo TapudHOMY IIaHy 32 COOTBETCTBYIONTUNA MECSII.

5.2.2. nony4yaTth oT llonb3oBarens wuHGOpMALUIO, HEOOXOIUMYIO ISt
WCIIOJHEHNUs YCIOBUN HacTosAero Jlorosopa;
5.2.3. NPUBJEKaTh K MCHOJHEHUIO HacTosmero Jlorosopa TpeTbHX U,

[TapTHEPOB, B TOM YMCIE 3aKIIOYATh COTJIALICHUS, ISl UCIIOJIHEHUS W Pealu3aluu
JloroBopa, a Takke HaJJICKAIIEr0 OKa3aHus Y CJIYT;
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5.2.4. B OJHOCTOPOHHEM TIOPSJIKE BHOCUTH HM3MCHEHHUSI M JOIMOJIHEHUS B
HacTosimui J{oroBop, BKiIIOYasi IPWIOKEHHS K HEMY, a Takke B Tapudsl u TapudHbie
IUTaHbl IyTeM ONmyOJuKoBaHus HHpopMaiuu 00 sTom Ha I[loprame 3a 5 (msaTh)
KaJICHIAPHBIX JHEH 10 BHECEHUS] U3MEHEHUIN WK yIpa3HeHHs TapuHOro 1iaHa;

5.2.5. mpoBomuTh aKIuu, aaromnue npaBo Ha aktuBanuioo KKM Ha crienmaibHBIX
YCJIOBUSIX;

5.2.6. ucmonb30BaTh HANMEHOBAHWE W TOBApHBIA 3HAK [loip30BaTeNns B CIIMCKE
oOciyxkuBaemMbix OnepaTopoM KIMEHTOB;

5.2.7. mony4ath 1 TpeboBaTh OT [lonb30BaTens nHGpOpMAIHIO, HEOOXOTUMYIO JJIS
UCIIOJHEeHUs JloroBopa u okazanus Y Ciyr;

5.2.8. uMmeeT uHbIE TpaBa, MPEAyCMOTPEHHbIE 3aKOHOATEILCTBOM PecmyOnuku
Kazaxcran u ycimoBusiMu Hacrosuiero /JJorosopa.

5.3. HoJan30BaTeb 00s13aH:

5.3.1. UcnonszoBate KKM, coOTBETCTBYIONIYIO TPEOOBAHUAM 3aKOHOIATEIbCTBA
Peciybnukm  KazaxctaH O mNpUMEHEHMH KOHTPOJBHO-KACCOBBIX MAIllMH |
3aperUCTPUPOBAHHBIC B OpraHaX roCyapCTBEHHBIX I0XO0/I0B.

5.3.2. mnonkmouath KKM x Lentpy oOpaGotku nanHsix Omneparopa B
COOTBETCTBHM C MHCTPYKLHEH, pa3memnieHHoN Ha [loprane, a Takke pyKOBOJACTBOM
[Tonw3oBatens KKM;

5.3.3. He3aMeIUTEIILHO II0Ciie MOAKIoUeHus HazeMmMHoro VPN kanama
MOJIMUCHIBATh aKT MPUEMKHU pabOT W/WIM aKT Mepeiadd 000pya0BaHUS BO BPEMEHHOE
MOJIb30BaHUE, €CIIU TaKOBOE MpenocTapisiercs OmnepaTopom no ¢popme OmepaTopa;

5.3.4. B cinyyae, eciu JIOKalibHasl ceTh cBsi3u [lonb3oBaTelns opranu3oBaHa TaKuM
oOpa3zoMm, yto Touka noxakmrodeHuss VPN kanana pacnonoxkena BHe KKM, To
[Tonb3oBaTenb CaMOCTOSITENIBHO OOECIEYMBAET COXPAHHOCTh W 0OE30MacHOCTH
nepenaBaeMbix TaHHbIX 0T KKM 1o Toukn noakmouenuss VPN kanama Oneparopa;

5.3.5. CBOEBpEMEHHO M B IOJIHOM O0BEME OIlaumBaTh okazaHue Omeparopom
Yenyru cornacHo ycnoBusim Jlorosopa;

5.3.6. mocpeactBom [lopTana nogaBats 3asBKy Ha oTkatoueHue KKM ot Yenyru,
3asBJICHUE HA PETUCTPALMIO, MEPEPErUCTPALINIO, CHATUM C yuera, cnucanuu KKM.
Omneparop He HauucisieT abDOHEHTCKYI0 maty 3a Yciuyry, ecnu KKM He akTuBeH B
TeueHrue OTYETHOTO MEPHoa,

5.3.7. obecreynuTh COXPAaHHOCTh M KOH(PHIACHIMATBLHOCTH PErUCTPaIllMOHHBIX
JAHHBIX W aBTOPU3AIMOHHONW WH(OpPMAlNMK MU OCYIIECTBISATh HACTPONKY CBOUX
pECypcoB cmoco0oM, OO0ECIEeUHMBAIOIKMM 3aIUTy OT HX HEI0O0POCOBECTHOTO
UCIIOJIb30BaHUS TPEThUMU JIUIIaMU. [101b30BaTENIb HECET MOTHYI0 OTBETCTBEHHOCTh, B
CiIydae HEUCIIOJHEHHUS YyKa3aHHON o0s3aHHOCTH. Ha mpoTsskeHun cpoka JIeiCTBUS
JloroBopa BCE€ JEHCTBUS, COBEPIIECHHBIE C MCIIOJIB30BAHUEM PETUCTPALUOHHBIX
nanubix [lonbp3oBarens, cuuTaroTcsl ocyuiecTBiIeHHbIMU [lonb3oBarenem. B ciyuae
nepeAavyd JOTMHA W T[apojs TPETbUM JIMIIAM, PABHO KaK B CIy4ae pa3pelICHHUs
[Tonw3oBaTenem jgoctymna TpeTbuM JiMilaM oT MMeHu l[losib3oBarens, Bce mpaBa u
obOs3atenbeTBa 1o  Hactosimemy JloroBopy Hecér Ilomas3oBatens. B ciydae
HECaHKIIMOHMPOBAHHOTO JOCTyna K JIoruHy W mapoito, [lons3oBarens 00s3aH
HE3aMeJJIUTEIbHO CaMOCTOSATENIbHO TTOMEHSATh Mapoiib WM coo0muTh Oneparopy o
HEO0OXOJIMMOCTH CMEHBI JIOTUHA U/WIIN TIApOJIs;



5.3.8. caMOCTOATENbHO 3HAKOMUTHCS C OPUIIMATIbHON HH(DOpMaIeH, CBA3aHHOU
¢ npenocrasieHueM Oneparopom Y cayr, pa3MmenieHHoi Ha [lopraie;

5.3.9. BBHINONHATH YCTAaHOBIICHHBIE TEXHUUECKHE TPEOOBaHUS NPH MOJIH30BAHUU
VYcayroii m He coBepmiarh JEHCTBHS, NPUBOASAIIME K IOpuYe OOOpYAOBaHUS M
HapymieHuto pabotsl LlenTpa 00paboTKu JaHHBIX U ceTH cBs3u OnepaTopa;

5.3.10. yBemomisate Omeparopa O MPEACTOSIINCH JUKBUAAIMU, MPEKPAIICHUU
nesirenbHOoCcTH [Tonmb3oBatenst B TeueHune 15 (msarHamnaTi) pabodnx JHEH ¢ MOMEHTA
OPUHSTHUS COOTBETCTBYIOIIETO PEIICHUS.

5.3.11. HecTn wuHBIE O0053aTENbCTBA, MPEIYCMOTPEHHBIE 3aKOHOAATEIHLCTBOM
Pecniy6iuku Kazaxcran u Hactosmum J{oroBopom.

5.4.11osb30BaTesIb UMeEET MPABO:

5.4.1. obpamatrbcs k OmnepaTopy Mo BCEM BOIMPOCAM, KACAIOIUMCS yCIOBUN H
KayecTBa OKa3bIBaEMbIX YCIyr MO yKa3aHHbIM Ha [lopranme KOHTakTam, W TpH
BO3HMKHOBEHUU HEOOXOJUMOCTH B TEXHUYECKON MM MH(POPMALMOHHOMN MOANEPKKE
HaIpaBUTh 3as1BKy Ha [lopran;

5.4.2. umeeT uHBIE MpaBa, MPEAYCMOTPEHHbIE 3aKOHOJATENLCTBOM PecryOnuku
Kazaxcran u ycnoBusimu Hactosiero /J{orosopa.

6. ITopsinok pacueron

6.1. Croumocts Ycmyr mno HactosmeMmy JloroBopy ycraHaBiuBaeTcs
OmnepaTopom camocTosITeNIbHO U Tyosnkyetcst Ha [TopTane Oneparopa.

6.2. Ilomp30Barens 00s13yeTcsi 00€CEeUnTh 0 aThl TOIKIIOUCHUS] Y CIIYT U B
MOCJIEAYIONINE MEPUOBI 110 COCTOSIHUIO HA | YMCIIO pacYETHOro Mecslla HaJu4yue Ha
JUIIEBOM CYETE CYMMBI HE MeHee o0miel cyMmbl corjacHo TapudHoMmy miiaHy 3a
COOTBETCTBYIOIIAN MECII.

OnepaTop OCYIIECTBISICT MOAKIIOUYCHHE YCIYyr TOJIBKO MNPU HAIMYUM Ha
nuieBoM cuere [lonp30BaTens yka3aHHOW BBIIIE CYMMBI.

6.3. Oneparop B cpok g0 20 yucia KaJeHIApHOTO MecsIla, CISAYIOIIEro 3a

pacyeTHBIM,  IOCPEACTBOM  BeO-mopTaja  JJIEKTPOHHBIX  CYETOB-(aKTyp
(www.esf.gov.kz) BeicTaBiseT cuer-hakTypy mo (pakTHIeCKUM 00beMaM OKa3aHHBIX
Yenyr.

6.4. Bce pacuérel 3a oka3zaHuMe YcCIyr 10 Hacrosmemy JloroBopy
OCYIIECTBJISIIOTCST B HallMOHalIbHOM Bamtore PecnyOnuku Kazaxcran — TeHre 3a
OT4eTHBIN IEPHO]] B COOTBETCTBUU C BEIOpaHHBIM Tapu(HBIM I1aHOM.

6.5. Jlunesoii cuer Ha Iloprame moker wucmoiib3oBaThesl Ilonb3oBarenem
VCKJIIOUUTENBHO ISl OTIJIAThI Y CIIYT.

6.6. VYueTHBIM MEpHUOIOM, B TEUCHHE KOTOPOT'O OKA3hIBAIOTCS U YUUTHIBAIOTCS
YCIIYTH CUUTACTCS KAIECHAAPHBIA MECHIL.

7. OTBeTcTBEHHOCTH CTOpPOH
7.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 32 HEHCIOJIHEHUE WJIM HEHaJJIexallee
WCIIOJIHEHUE CBOWX 00s3aTeIhCTB MO HacTosmeMmy J[oroBopy B COOTBETCTBUH C
ycnoBusMu JloroBopa, a B 4acTu, He yperyaupoBaHHoi J[oroBopoM, — B COOTBETCTBHUH
¢ 3akoHOAaTenbcTBOM PecmyOommku KazaxcraH.
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7.2. Tlonp30BaTenb HECET UCKITIOUUTENbHYIO OTBETCTBEHHOCTH 32 KOPPEKTHOCTh
M TIOJHOTY TPEIOCTaBICHHBIX MM JIAHHBIX TP TMOANUCAHUU 3asBKH U B paMKax
UCTIOJTHEHHU (B3aUMOJIEUCTBHSI) 110 HacToseMy Jlorosopy.

7.3. Oneparop He HeCeT OTBETCTBEHHOCTD:

7.3.1. 3a xakue-nmuOO YOBITKH, BO3HHKIIHE BCJICACTBHEC HEHAIJICKAIICTO
UCIIOJIb30BaHUS WJIM HEBO3MOXKHOCTHU UCToNIb3oBaHus Y cayr [lonb3oBarenem.

7.3.2. 3a TIOJTHBIE WJIM YaCTHYHBIE TIEPEPHIBBI B OKA3aHUM Y CIIYT, CBS3aHHBIC C
3aMeHON 000py/IOBaHMs, MPOrPAMMHOIO OOECHEUEeHUS WU TMPOBEACHUEM APYTHX
paboT, BBI3BAaHHBIX HEOOXOAUMOCTBHIO OJEPKaHNUs pab0TOCIIOCOOHOCTH U Pa3BUTHS
TeXHUYECKUX cpenacts OnepaTopa, HNpH YCIOBUHM MPEIBAPUTEIBHOTO W3BELICHUS
[Tonb3oBaTenss 0 MPOBEACHUU TAKUX PabOT HE MEHEE YeM 3a CYTKH JO0 JAaThl MX
MPOBEICHUS ITyTeM pa3MenieHnus nadopmaruu Ha [loprane;

7.3.3. 32 BO3MOXKHOE yXy/IIIIEHNE KauecTBa Y CIIYT, CBSI3aHHOE C 0OCOOCHHOCTAMMU
pacnupoCcTpaHEHUs] paJuOBOJIH BCJIEACTBUE METEOPOJOTMUECKUX YCIOBUM, penbeda
MECTHOCTH U UHBIX OOBEKTUBHBIX MPUYNH;

7.3.4. 3a BO3MOXXHBIE HeKenareabHble I I[lonb3oBarens ITOCHEACTBHA,
BO3HUKIIIME BCJEACTBUE HEBEpHOro cienoBaHusi Ilonap3oBaTeneM WHCTPYKLIMSIM
Omneparopa, NOIy4YEeHHBIM UM MIOCPECTBOM KOHTaKT-1leHTpa Oneparopa,

7.3.5. 32 HEYIOBJIETBOPUTEIHLHOE KA4eCTBO Y CIIYT, HAPYIIEHUE CPOKOB OKA3aHHUS
Yceayr unu nepebou B okazaHWM Y CIYT BCIIEACTBUE McToNb30BaHus [lomp3oBarenem
HEUCIIPABHOTO  W/MJIM  HE  COOTBETCTBYMOIIEro TpeboBanusiMm  OmepaTopa
000pyI0BaHUS;

7.3.6. 3a coxepxanue wuHpopManmu, TnepenaBaeMor  (IMOTydaeMOil)
[Tonp3oBarenem OnepaTopy Mpy NOJIb30BAHUM Y CIIyTaMHU;

7.3.7. 3a mepepbiBbl B OKAa3aHUM YCIyT CBS3M B ciydae cOO€B IMojaauu
AJIIEKTPOIHEPrUH, He 3aBUCAIIMX oT Oneparopa;

7.3.8. 3a yOwITKH, moHeceHHBbIe [lomp3oBarenemM B pe3ynbTaTe IMOJIB30BAHUS
Ycnyramu,

7.3.9. mo cmnopam, BO3HHKIIUM MexXay [lomb3oBaTenemM W TPETbUMHU JIUIIAMH,
BBI3BAHHBIM HEUCIIOJIHEHUEM W/WIW HEeHaaJiexaluM ucrnoinHeHuem [loms3oBarenem
00513aTeNIbCTB, MPEAYCMOTPEHHBIX MYHKTOM 9.3. HacTodiero /Jororopa;

7.3.10. 3a mepepwpiBBI B OKa3aHWU YCIYT'H B ciiydae COOEB MPOTPaMMHOTO
oOecrieyeHus: Wik 000pyA0BaHMsI, HE TpUHaAIexKanmx OnepaTopy;

7.3.11. 3a neWcTBHSI OPraHOB, OCYIIECTBIISIONIUX OMEPATHBHO-PO3BICKHYIO
JESTENBHOCTD Ha ceTsAX cBsi3u Oneparopa, U pacKphITUE TaHHBIMU OpraHaMU TPETbUM
munam uHdopmaimu o [loap3oBarerne U OKa3aHHBIX Y CIyrax, a TaKXe 3a TpeOOBaHMS
MIPABOOXPAHUTEILHBIX OPTaHOB MPEKPATUTh W/WIW OTPAHWYUTH OKa3aHWe Y CIIyT
Ilonawp30Baresno;

7.3.12. 3a mnHeocBegomieHHOcTh [lonp3oBaTens 00 W3MEHEHHSIX YCIOBHIA
HacTosmero JloroBopa W TapudHOro IIaHa, IOCIE OIMYyOJIUKOBAaHUS 00 OTOM
Omneparopom Ha [loprare.

7.4. Jlorun u mapons k Jluunomy xabunery I[lonb3oBarenst sBIAIOTCS
HEOOXOMMOM M J0CTaTOYHOW wuHpopmanuer st gocryna [lonmp3oBarenst K
(GyHKIHOHATBHBIM BO3MOXKHOCTSIM JIlngHoro kabunera Ha I[loprane. Ilomp3oBarens
HECET MOJHYI0 OTBETCTBEHHOCTH 33 COXPAHHOCTH JIOTMHA U MApoJis, CAMOCTOSITEIbHO



BBIOMpas coco0 ux xpaHeHus. JIroObie AEHCTBUSI, COBEPIIIEHHBIE C UCIIOIb30BaHUEM
goruHa v napons llonb3oBaTens, CUMTAIOTCS COBEPUIEHHBIMH COOTBETCTBYIOIIUMM
[Tons3oBarenem. B cinydae nepegaum JoruHa U Napossi TPETbUM JIMIAM, PABHO KakK B
cnyyae paspemieHus Ilomp3oBartenem nocTyna TpPETbUM JIMIAM  OT HMEHH
[Tonb3oBaTensi, Bce mpaBa M 00s3aTenbCTBA MO HacTosmeMy JloroBopy HecET
ITonp30Barens. B ciaydae HECAaHKIIMOHMPOBAHHOTO JOCTYNA K JOTMHY W IapoIIIo,
[Tonmp30BaTenb 00s13aH HE3aMEUIUTEIHHO CaMOCTOSITEIBHO MOMEHATH MapOob WM
coob1mmTh OnepaTopy 0 HEOOXOAMMOCTH CMEHBI JIOTUHA W/WIIH TapOJis.

7.5. Tlonp3oBarenb HECET OTBETCTBEHHOCTh (CAMOCTOSITENBHO WU C
NPUBJICUCHUEM CBOMX MapTHEPOB WIM TPETbUX CTOPOH) 3a padory cBoeit KKM, 3a
o0OecrieueHUEe COEAUHEHMsI WX TI0 KaHajJlaM CBSI3U C TEXHHUYECKUMHU CpEeACTBaMHU
Omneparopa 1 Ka4ecTBO (PYHKITMOHUPOBAHUS TAHHOTO COCTMHCHHSI.

8. O6cTosATeILCTBA HEMPEOA0JIMMOI CWIIbL. Dopc-Maskop

8.1. CtopoHBI OCBOOOXITAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHCHUE WIIH
HEHaJIJIeKalee UCTIOJTHEHNE CBOMX 00s13aTenbCTB Mo J[oroBopy, €ciii OHO SBUJIOCH
CIEICTBUEM JICHCTBUSI OOCTOSITENILCTB HENPEONOIUMON cuiibl ((opc-mMaxkop), a
UMEHHO: TIOKapa, HaBOJHEHMsS, 3EMIICTPSACECHMsS, BOCHHBIX JCUCTBUM, OJIOKAIbI,
3amperieHus SKCIopTa WM UMIIOPTA, MPUHATHS aKTOB TOCYJapPCTBEHHBIX OPTaHOB H
T.J., €CIU OTU OOCTOSTENbCTBA HEMOCPEICTBEHHO TIOBIUSIM HA HCIIOJIHEHHE
obs3atenbeTe CtopoH mo JloroBopy u mpu ycinoBu, uyTo CTOpOHBI HE MOTJIH
MPENSATCTBOBATH TAKUM BO3/ICHCTBUSIM U IPUHSUTH BCE BO3MOXKHBIE MEPHI U JICHCTBUSI,
NPUMEHEHUE KOTOPHIX MOXKHO OBLIO OXKHUAATh B CIOKHUBIIEHCS CUTYyaIUH.

8.2. B cnmyyae BO3HUKHOBEHUSI OOCTOSTENBCTB HEMPEo10IuMoi cuibl, CTOpoHa,
y KOTOpOW TMOSBWINCH Takue OOCTOSTENhCTBA, O0s3aHa B Te4YeHHE S5 (IISATH)
KaJICHOAPHBIX JTHEW THMCBMEHHO YBEIOMHUTH 00 »3ToM jpyryio CTOpoHy C
MPWIOKEHUEM TTOITBEPIKIAAIONIErO JOKYMEHTA O HACTYIUICHUH TaKUX OOCTOSTEIIBCTB,
BBIJIAHHOT'O YIIOJTHOMOYEHHBIM TOCYAapCTBEHHBIM OPTaHOM.

B yBemomiieHMHM JODKHBI  COJEPIKATBCS  MOAPOOHBIC  XapaKTEPUCTUKH
OOCTOSITENILCTB HEMPEOIOIMMONM CHIIBI, BO3MOXHBIE TIOCIEJCTBUS U MEPhI, KOTOPbHIE
HamepeHa npeanpuHITh CTOpoHa M CBENECHHUS K MHHHUMYMY ITOCJICICTBHA TaKUX
0OCTOSATENbCTB.

8.3. Ecnu 3t oOcrosATenbcTBa OyAyT mpojomkaThes 6omee 60 (MIeCTUIeCATH)
KaJICHOAPHBIX JHEH, To Kaxaas n3 CTOpoH OyaeT MMETh MPaBO OTKA3aThCA OT
JaTbHEHUIIEero UCTIOMHEHUsT 00s3aTeNbCTB 10 JJoroBopy.

9. Cpok neiictBus Jorosopa. [lopsiiok ero pacrop:xeHus

9.1. Hacrosmmii JloroBop BCTymaer B CHJIYy C MOMEHTa MOJNUCAHUSA
[Tonws3oBatenem 3asBku cornacHo [Ipunoxxenuto Nel u nefictByer 6eccpodHO.

9.2. Omeparop Bmpase B JH000€ BPEMs 10 CBOEMY YCMOTPEHUIO U3MEHHTD
yclioBUs Hactosuiero /JforoBopa, a Takxke BHOCUTh U3MeHeHUs: B TapudHblii miaH,
yBenoMuB [lonp3oBaTenss He MeHee, 4eM 3a 5 (MITh) KaJICHIAPHBIX JHEW 0 aThl
BCTYIUICHUS WM3MEHEHUH B CWy, IyTeM pa3MmenieHuss uHbopmanuu Ha [loprare.
N3menenns B J[oroBop BCTyNarT B CWIY C MOMEHTA Pa3MEIICHUS W3MEHEHHOTO
TEKCTa, €CJIIM JPYyroM CPOK BCTYIUICHHS W3MEHEHUHM B CHJly HE OIpezerncH



JIOTIOJTHUTENIBHO TP TakoM pasmerieHuu. Co THs OmmyOJIMKOBaHUS U3MEHEHUN Uin
HoBoOro Tekcta Jlorosopa [lonp30BaTenb cunTaeTcst yBeIOMIEHHBIM 00 U3MEHEHUSIX
B Jlorosope.

9.3. B cayuae momyuenuss ot I[lomp3oBaTenss MHCEMEHHOTO OTKa3a OT
INPUHATBIX W3MEHEHUM, HACTOSAIMKU J{OroBOp cCuMTaercsi pacTOPrHYTBIM C JIaThl
nonydeHuss OnepaTopomM MUCbMEHHOTO OTKa3a oT [lonbs30BaTerns.

9.4. TIlonb3oBarens BHpaBe pacToprHyTh JloroBop u oOTKa3aTbCs OT
IPEAOCTABIEHUS Y CIIYT IyTEM MOJANKCAaHuUs 3asBKU Ha oTkiroueHue Bcex KKM uepes
JInuneiii kabunet B [loprare.

9.5. B cayuasx, mOpelyCMOTPEHHBIX 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran, a Taxxke mnpu HapymeHud I[lonp3oBarenemM YCIOBUH HACTOAIIETO
JHoroBopa, Omeparop BOpaBe€ pacTOPrHYTh HacTodAmuil J{oroBop M MpeKpaTUTh
OKa3zaHue Y CIyr B OJHOCTOPOHHEM IOPSIAKE.

9.6. Omeparop Takke BIpaBe B OJHOCTOPOHHEM MOPSIKE PACTOPTHYTH OT
ucnonHenust JloroBopa 0e3 mpeaBaputenbHoro yseaomsienus Ilomb3oBarens B
CIIy4asix, eCJu:

9.6.1. Tlonp3oBarens HE MONB3yeTCs Y ciayramu Orneparopa B Te4eHUE 6 (IIECTH)
MECALIEB MTOAPSIA;

9.6.2. Tlomp3oBarens HapymaeT YCIOBUSA, NPEAYCMOTPEHHBIE HACTOSIINM
JloroBopom u/miH IeWCTBYIOMNUM 3aKOHOAaTeNLCTBOM Pecnybnuku Kazaxcran;

9.6.3. [Ilonb3oBateneM nperocTaBiICHbl HEBEPHBIE PETUCTPALIMOHHBIE TAHHbBIE U
CBECHUS,

9.6.4. HacTymarOT MHBIE OCHOBAHMSI MPEKPAIIEHUS JOroBOpa, YCTAHOBJICHHbBIC
3akoHoAaTenbcTBOM PecnyOnuku Kazaxcras.

9.7.  Ilpm pactopxxkerun JloroBopa mo uHuimatuse [loap3oBarens, qeHEKHbIC
CpencTBa, 3a4yucieHHble Ha JIMmeBoM cuer 3a okazanme Ycayr OnepaTtopoM, He
MOJIJIeXKAT BO3BPATY.

9.8. Ilpu pacropxenuu JloroBopa mno mpuyMHaM, HE 3aBUCSIIUM OT BOJU
CtopoH, BO3BpaT OCTaTKa HEM3PAcXOJAOBAHHBIX (HECIMCAHHBIX 3a OKa3aHUE Y CIIYT)
nener Ilonws3oBarens ero Jlunesoro cyera npousBoautcs B TeueHue 30 (TpuanaTy)
KQJICHIApHBIX JHEH C MOMEHTA NOJAa4M MUCbMEHHOTO 3asBieHus llonb3zoBarenem o
BO3Bpare uepe3 oucel oocmyxkuBanus Oneparopa. Bo3Bpar aeHer ocyuiecTBisieTcs B
O0e3HaIMYHOM (hopMe IMyTeM 3a4MCIEHUsl JCHer Ha OAHKOBCKHM CUeT, PEKBU3UTHI
kotoporo Ilonp30Barens yka3bpIBaET B CBOEM 3asBJICHUH.

9.9.  Onmeparop BnpaBse Mo UCTeUEHUU 3 (TPeX) JIET C MOMEHTA PACTOPKEHUS,
npeKpaneHus aenctBus [oroBopa cnuceiBaTh OCTAaTOK JeHer ¢ JlumeBoro cuera
[Tonmp30oBarenst u oOpamark e€ro B cBoil 1oxon, ecnu [lonp3oBarens He MPeaOCTaBHI
3asBJICHHUE O BO3BpATE EMY OCTAaTKa JIEHET, coryiacHo 11.9.8. Jlorosopa.

10. Kon¢uaeHIIHAIBHOCTD U MOPS/IOK pa3pelieHusi CIopoB
10.1. Bce nokyMeHThl, MaTepuaibl, 1 UHPoOpManus, nepenanusie CTopoHaMu
Apyr ApYyry B paMmMkKax Hactosmero Jloropopa Ha OyMa)KHOM WM 3JIEKTPOHHOM
HocuTene, npusHatoTcs: CTopoHaMM KOH(UEHIIMATbHON HHpOpMaIieH.



10.2. CtopoHbI 00S3YIOTCSI COXpaHATh KOH(DHIACHIMAIBHYI0 WH(OpPMALUIO U
NPUHUMATh BCE HEOOXOJMMbIE Mepbl UIA €€ 3allUThl, B TOM 4YHCIE B CiIydae
peopranuzanuu uim JukBuganuu CTopoH.

10.3. CropoHBI HACTOSIIMM COTJAMIAIOTCSA, YTO HE Pa3rjacsAT U HE JOMYCTAT
pasriamieHuss — KOHQUACHIMAIbHOW  HMHPOpMAlMM  TPEThUM  JHmaMm  0e3
NpeIBApUTENBLHOr0 MUCbMEHHOT0 corjiacust Apyroit CTOpOHbI, KPOME CIIy4aeB B CUITY
TpeOoBaHMIl AeMCTBYIOIET0 3aKOHOAaTeNnbcTBa Pecmybnuku Kazaxcran, BCTynuBImx
B CHJIy PEIICHHUH CyJla COOTBETCTBYIOIIEH IOPUCIUKIIMU MO0 3aKOHHBIX TPeOOBaHUMN
KOMIIETEHTHBIX OPraHOB rOCYAapCTBEHHOW BJIACTU M YNPABIEHUS, IPU YCIOBUH, YTO
B CJIy4ae JIF000ro TaKOro pacKpbITHS:

10.3.1. Cropona npenBapuTeabHO YBEIOMUT Apyryi0 CTOPOHY O HACTYILJICHUU
COOTBETCTBYIOILIEIO COOBITHS, C KOTOPbIM CBSI3aHa HEOOXOJUMOCTb PACKPBITHS
KOH(UIEHIIMATBHON HH(OPMAINH, a TAK)KE 00 YCIOBUSIX  CPOKAX TAKOTO PACKPBITHS;

10.3.2. CropoHa packpoeT TOJBKO Ty YacTh KOH(PHUICHIMATHLHOW MHPOpMAIUHY,
PaCKpBITHE KOTOPOH HEOOXOAWMO B CHITY MPUMEHEHHMS MOJIOKEHUHN JIeHCTBYIOMIETO
3akoHoJaTenbcTBa PecnyOnuku Kasaxcran, BCTYNUBIINUX B 3aKOHHYIO CUITY PEIIEHHM
CyJIOB COOTBETCTBYIOIIEH IOPUCIUKIIUU JIMOO 3aKOHHBIX TPEOOBAHUIN KOMIIETEHTHBIX
OpPraHoB roCyJJapCTBEHHOM BJIACTH U YIIPaBICHUS.

10.4.  CootBerctBytomass ~ Cropona  Hactostmero  JloroBopa — Hecer
OTBETCTBEHHOCTh 3a JehcTBHsS (0e3/elicTBHE) CBOMX PAOOTHUKOB W HWHBIX JIMII,
NOJYYMBIIHX AOCTYI K KOHPUISHIIMAIBHON HH(OpMAIUK.

10.5. Jlna uenewt nHacrosimiero JloroBopa pasrnamenue KonduaeHImanbHON
uHbOpMAIIMM  O3HAYAaeT HECAHKIIMOHUPOBAHHBIE COOTBETCTBYIOLIEH CTOpPOHOM
neiictBuss Apyrod CTOpOHBI, B PE3yJIbTaT€ KOTOPBIX KaKUe-TUOO TPEThU JHIlA
HOJTY4YaloT JOCTYH UM BO3MOXXHOCTh O3HaKOMJIEHHS C KOH(UACHLUHAIbHOU
uH(popmanuen.

10.6. Pasrnmamennem KOHPHUAEHIIMATHLHOW HHPOPMAIUA TPUZHACTCS TaKXKe
oe3zneiictBue cooTBercTBYytomed CTOpPOHBI, BbIpa3uBIleecs B HeoOecleueHuu
HAJUIeKALIEro YpOBHS 3allUThl KOH(QUAECHUMAIbHOW HH(POPMALMH M TIOBJIEKIIEE
HOJIy4YEHHUE JIOCTyIa K TaKOW MH(OPMALIUK CO CTOPOHBI KAKUX-THOO0 TPETHUX JIMIL.

10.7. Tlpu BO3HMKHOBEHHHM CIIOpOB, TpeOOBaHUU U (WUJU) MPETEH3UW Mo
BOIPOCAM, MTPETYCMOTPEHHBIM HACTOSIIMM J[0OrOBOPOM WIIH B CBSA3U C HUM, CTOPOHBI
00s13yIOTCSl IPEANPUHSATH BCE BO3MOXKHBIE U pa3yMHbIE€ MEPbI JJI YPETyJIUPOBAHUS UX
nyreM 1eperoBopoB. CoOirofeHHe NPETeH3UMOHHOro (I0oCcCyAeOHOro) mopsaka
paccMOTpeHuUs criopa sBJsieTcst 00s13aTesbHbIM 17151 CTOpOH.

10.8. TIpexpamenue JloroBopa He ocBoOOk1aeT CTOPOHBI OT OTBETCTBEHHOCTH
32 HEUCTOJHEHHE W/WIM HEHaJJIeXKallee UCIOJHEHHE O0s3aTeNbCTB, MPUHATHIX B
nepuon aeucteus JJorosopa.

11. Pa3pemenue crnopos
11.1. B ciy4yae BO3HHUKHOBEHMS MEXIy JIOOBIX CIOPOB WM pPa3HOIJIACHUH,
CBSA3aHHBIX € J[OrOBOPOM WJIU BBITTOJIHEHHEM JIMO0 HEBBIOIHEHUEM JIF000i1 CTOpOHOM
obs3arenscTB 1o JloroBopy, CTOpOHBI NPUIIOKAT BCE YCWIMS I UX pa3pelieHust
IyTeM TIeperoBOPOB.



11.2. Ecau criopbl HE MOTYT OBITh pa3pellieHbl TyTeM NEPEroBOPOB, TO CIIOPHbIE
BOIPOCHI MOJUIEKAT PACCMOTPEHHUIO B CyJI€ IO MeCTy HaxoxaeHus: OnepaTopa.

12. IIpoumne ycaoBus

12.1. Tlo Bcem Bompocam, He yperyaupoBaHHeiIM B JloroBope, CTOpOHBI
PYKOBOJICTBYIOTCSI IEUCTBYIOIIMM 3aKOHOAATeNbCcTBOM PecnyOnuku Kazaxcras.

12.2. Ecnu uHoe He omnpeneneHo HactosmuM JloroBopoM, oOMeH nndopmanmen
(matepuanamu) wmexay CropoHamu Mo HactosdmeMy JloroBopy coepiaercs
UCKJIIOUUTEIBHO B NMUCbMEHHOU (opme. ITucemennsie cooOmenus CTOpoH (B TOM
quclie IPETeH3UH, YBETOMIICHUS U AP.) OTIIPABIISIFOTCS 10 OYTE, (PaKCy, IMEKTPOHHON
noute, KypbepoMm, BbiatoTcss CTopoHe (€€ YIOIHOMOYEHHOMY NpPEICTaBUTENI0) Ha
PYKH WM JOCTaBISIOTCA APYTUMU CIIOCOOaMHU, TTO3BOJISIOUIUME 3a(pUKCUPOBAThH (DaKT
(maty, Bpemsi) UX Tepelayd U JaHHble 00 ormnpaBurene. OOMEH COOOIIEHUSIMH IO
AJIEKTPOHHOM MOYTE CUMUTAETCA COBEPIIEHHBIM TOJBKO TOCIE MOJYyYEHHUS
COOTBETCTBYIOIIEI0 NOATBEPKAEHHUS OT CTOPOHBI, MOITYUYHUBIIEH COOOIIECHNUE.

12.3. TlonnuceiBas 3asBky Ne 1 [lonb3oBarenb Jaer cBOe corjiacue Ha cOop,
00pabOTKy MEPCOHANBHBIX JaHHBIX uepe3 JInunbiii kabunet Ha [Toprarne.

12.4. IlpaBa u o6s3anHocTU [lonb3oBarens mo HacToseMy /loroBopy He MOT'YT
OBITh ME€peIaHbl TPETHUM JIULAM.

12.5. Bce pomnonHeHuss u wu3MeHeHUss K JloroBopy MOryT OBITb BHECEHBI
Oneparopom ¢ yBegomisienueMm [lonb3oBatens Ha [loprame w/unm 1o
npenocTaBiaeHHbIM [lonp30BareneM 31eKTPOHHBIM KaHajlaM CBS3H.

12.6. Hacrosiiuii JloroBop cocTaBiieH Ha rOCYJapCTBEHHOM U PYCCKOM SI3bIKaX
U B LEJISIX O3HAKOMIICHHS M IPUCOEANHEHMS K HeMy pa3meraercs Ha [lopraie.

PexBu3ursl Oneparopa:

TOO «IT Analytics»

BMH 180440015423

baHKOBCKUE PEKBU3UTHI:

NUK: KZ7196503F0010480436

bank: punman AO «Forte Bank» B r.AcTana

BUK: IRTYKZKA

IOpunnueckuii agpec: r. Acrana, paiion Ecuinb, yin./{ocTeik, 4, H.11. 1
Onekrponnsiii aapec: info@itanalytics.kz, help@aofd.kz
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THpunoocenue Nel k [locosopy Ha oxkaszaHue yciyeu no npuemy, obpabomre,
XpaHeHuro u nepeoaye 8 YnOoJHOMOUEHHble HANL0208ble OP2aHbL

C8e0eHULl O OEHENCHbIX PACYemax ¢ PUCKATbHBIM HPUSHAKOM

om« _» 201 e Ne

OOPMA 3AABKU

3agBka Ne 1
Ha npucoeanHeHue k JloroBopy Ha oka3aHue ycJayru no npuemy, oopadorke,
XpaHEHUIO U Tepeayvye B YNOJHOMOYEHHbIE HAJIOTOBbIE OPTraHbl
CBeJIeHUH 0 JeHe:KHBIX pacueTax ¢ GUCKAIbHBIM NPU3HAKOM

B TOO «IT Analytics»

HaumenoBanue OD/]

ITOJIB30OBATEJIb

TIOJTHOC M COKPAIICHHOC HAUMEHOBAHUE B COOTBETCTBUU C YUPCAUTCIbHBIMHA JOKYMEHTAMU U FOPUIUIECCKUX JINIL.

&.1.0. uHIMBUYaTbHBIX TPEIIPHHUMATETCH

NHH

BUH (nis1 1opuanyecKux JIML)

FOpuanyeckuii agpec

PexBH3UTHI pacueTHOr O CYeTa:
0ank, BUK, HUK

E-mail

Tenepon

Hacrosmmm 3asBist0 0 npucoeauHeHUM K JlOoroBopy Ha OKa3zaHHWe YCIYyTH II0 IIPUEMY,

00paboTKe, XpaHEHUIO U Mepeaayue B YIOJIHOMOYSHHbBIEC HAJOTOBBIE OpraHbl CBEJICHUN O I€HEKHBIX
pacuerax ¢ (QUCKalbHBIM MpHu3HakoM (nanee — JloroBop), cormacHo I'paxxnanckomy Kopaekcy
Pecny6nuku Kazaxcran.

[Ipunumaro Ha ce0si 0053aTEIBCTBO CIEI0BATh MOJOKEHUSAM yKa3zaHHOro /loroBopa, BKItOYast

YCJI0BUA, KOTOPBIC U3JIOKCHBI B HCM B IIOJTHOM O6’B€Me, 1 UMCIOT IJI1 MCHA O6$[38.TCJ'ILHYIO CUITYy.

OznakomieH ¢ TapudabIM MIIIaHOM.

Tlonp3oBaTenn

(®.1.0) (IOJKHOCTB) (mata) (moxmcs)



IHpunooscenue Ne 2 k Jlocosopy na okazaHue yciyeu no npuemy, obpabomrxe,
XpaHeHuro u nepeoave 8 ynoJiHOMOUEHHble HAl0208ble OPSaHbL
C8e0eHULl O OEHENCHbIX PACYemax ¢ PUCKATbHBIM HPUSHAKOM

om«_» 201 e Ne

3aaBka Ne2
HA MOAKJIKYEHHEe U TAPU(PUKALNIO YCJIYTH pUeMa, 00padoTKHU, XpaHEeHUsA
U NnepeJay B HEM3MEHHOM BH/e PUCKAIBHBIX JaHHBIX
B OPraHbI roCyJ1apCTBEHHbIX 10X0/10B

B TOO «IT Analytics»

HaumenoBanue OD]]

ITOJIB30OBATEJIb

TIOJTHO€ U COKPAII€EHHOE€ HAMMEHOBAaHUE B COOTBETCTBUU C YUPEAUTECIIbHBIMUA JOKYMEHTAMHU JUISI FOPUANYECKUX JIUIL.

&.1.0. uHIMBU YA bHBIX IPEIIPHHUMATETCH

JInuesoii cuer Iloab3oBaTens

Caenenus o [Tonb3oBaterne:

WUUH

BUH (a5 ropuanyecKux JHUI)
®.N.0. pusuyeckoro Juia,
3aHUMAIOLIErocst
NnpeAnpUHUMATEbCKOI
J1eITeJIbHOCTBIO

HWHH (nas ¢puznyecKHX JIMI)
IOpuaunyecknii agpec

PeKBU3UTHI PACYETHOIO CYeTAa:
oank, BUK, NUK

E-mail

Tesedon

Caenennst 0 KKM:

HNpenTuduKanuoHHbIH HOMepP
Homep perucrpanuoHHoit
kapToukn KKM

Anpec NOAKII0OYEHUS

Tun nocryna

TapudnsIii mman

ITonnucanuem Hactosimied 3asBkU llonb30BaTenb BbIpaKaeT CBOE COIVIACME HA MOJAKIIOYEHHE U
TapuuKauio YCIyrd, a TakKe MOITBEPXKIAaeT, YTO OIUiaTa YCIyrd OyAeT OCYIIECTBIATHCS C JIAaThl ee
MOJIKJIIOYEHHS], @ IMEHHO. ¢ MOMEHTA MpoBeieHus nepBoii onepannn Ha KKM.

Ilonb30Barein

(®.1.0) (IOMKHOCTB) (nara) (moamnuce)



